Step-by-Step Guide to Register & Join Virtual WebEx Group Fitness
Classes Powered by OhioHealth
Registering for the Virtual WebEx Class(es)
1.

2.

3.

Click on the link in the group fitness schedule for the class you would like to register for. Note:
Registering once for a class registers you for the entire quarter. You must register for every class
series you want to take throughout the week.
You will be re-directed to the registration page. Here you will enter your First Name, Last Name,
Work Email, Employer, Participant ID #, and Work Location. Submit your registration by clicking on
the Register button on the bottom right hand side of the screen.
Once completed, you will receive a registration confirmation email from messenger@webex.com
with instructions, the link to join the class and the link to add the class series to your Outlook
calendar.

Joining the Virtual WebEx Class & Adding the Class to Your Calendar
1. Check your email for your registration confirmation from messenger@webex.com for the class series
you registered for. The email will be similar to the example below:

2. Within this email you can join the class by clicking on ‘join link’ highlighted in green above. Save this
link, you will use it to join the class throughout the entire quarter. You can add the class series to
your calendar by clicking the link highlighted in yellow above.

3. When you are ready to join the class, click on the join link in the registration email (be sure to save
this email!) or join through the link in your calendar invite, if you added the class to your calendar.
Both links will lead you to the Join Now landing page, as you can see in the example below. Classes
are opened 5 minutes prior to start time. Next click “Join Now.”

4. Once you join the class you will see an initial greeting message with information to read prior to
joining the class. Additionally, a pop-up will appear that will give you two options for connecting
audio: you can select WebEx to call you by entering in your phone number OR you can select to use
your computer for audio.

5. Once you are in the class and audio is connected, you will see a screen similar to the one below. You
can expand the view of the instructor by clicking on the arrows in the top right hand corner of
his/her image. You can also chat the instructor if you have any questions or comments. If you need
to switch your audio connection or re-connect, you can find the audio option at the top left hand
side of your screen.

Commonly Asked Questions
Is there a deadline to register for classes on the schedule?
No, you can register for any class at any time throughout the quarter!
Can someone else join with my link?
No. Each registration link is associated with a participant’s email address.
I didn’t receive a registration confirmation email, what do I do?
Check your spam or junk mailbox. If you do not see it, reach out the contacts listed below. It is common
for email addresses to be entered incorrectly and you may need to register for the class again.
Can I join a class late?
Yes. Each participant is muted and unable to share camera upon entry, so you will not disrupt the class.
If you join late, be sure to complete a proper warm up to avoid injury.

If you are having trouble or need any further assistance please email Erica Cook at
Erica.Cook@OhioHealth.com or Sarah Bedell at Sarah.Bedell@OhioHealth.com.

