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Select the response that best describes your position.

-
66

TRANSPORTATION DEPARTMENT STAFF

SECRETARY/ADMINISTRATIVE SECRETARY/EXECUTIVE SECRETARY

SAFETY & SECURITY

OTHER

INTERVENTION AIDE
INSTRUCTIONAL ASSISTANT
HUMAN RESOURCES
ENROLLMENT SPECIALIST
EMIS/CAMPUS CORE/TECH
CUSTODIAN

BUS DRIVER

ACCOUNT CLERK/AREA TREASURER




COLUMBUS
CITY SCHOOLS

What type of device Celiphone 77
did you use tO District Chromebook 104
su pport you r District Desktop 9
s ch OOI S commun ity D%str?c‘r Desktop and Monitors 4
While schools were DTSU%CT Laptop or MacBook 83
R District Scanmer 1
CIO§ed in the District Shredder 1
Sprl ng? FLEET SERVICE 1
Home Desktop PC 7
(SeleCt all that apply) Home Phone 1
1Pad or Tablet 145
Microphone 1
N/A 59
No work 3
Not applicable 1
Personal Prnter 2
Personal Chromebook 47
Personal Desktop 17
Personal Laptop or MacBook 231
Speakers and Scanner 1
Walkie-talkies 1
Webcam 2
Work phone 1




COLUMBUS
CITY SCHOOLS

Was Wifi readily accessible at your home?

Hm No
m No Answer

B Yes




COLUMBUS
CITY SCHOOLS

If you answered 'Yes' on Q3 was the WIFI signal strength
adequate?

B No

M Yes




Platforms used to
communicate with
your
Administrators,
Teachers, Students,
Families, etc.?

(Select all that apply)

GOOGLE DOCS

Z00M

WHATSAPP

WEBEX

WALKIE-TALKIES

U.S. MAIL

TEXT MESSAGE

TELEPHONE CALLS

SOCIAL MEDIA

SEESAW

REMIND

NONE

N/A
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700



Platforms used to
communicate with
your
Administrators,
Teachers, Students,
Families, etc.?

(Select all that apply)

MICROSOFT
TEAMS

GOTOMEETING

GOOGLE VOICE

GOOGLE MEET

GOOGLE
CLASSROOM

EMAIL

CONFLUENCE

CLASS DOJO

BRIEF IN-PERSON
VISITS TO SITE

ADOBE

ADMINISTRATIVE
PORTAL

24
35
|
100

100

100

200

300

400

500

563

600

COLUMBUS
CITY SCHOOLS

700
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How supported do you feel by your
Administrator/Supervisor?

HI'm not sure

M Not at all supported

B Somewhat supported
Supported

m Very supported

m No Answer




COLUMBUS
CITY SCHOOLS

For which area(s) Additional means to earn money

2
could you or your Appointments to enroll 1
students and Assessing their needs then provide help 3
families used Availability of cleanliness/sanitation supplies 1
additional support Back to work 1
or information? Better communication about our jobs and what we are qualified for as far as benefits for those of us you are new 1
hires.
(Select all that apply) Better communication for my specific job 1
Bidding 1
Bills 2
Childcare 161
Chrome books were not readily availahle to all students. Once acquiring chrome book. had no internet or WIFI 1
service. Doing classwork was a challenge. All students should be passed this school year.
Communication 1
Communication. | was left in the dark. 1
Discipline 2
Employment Opportunities 337
Financial 5
Food 297
Healthcare 128
| am doing good. 1




COLUMBUS

CITY SCHOOLS
FOI' WhICh area(S) | don’t know have not spoken to anyone. 1
could you or your I have not talked to my students or their family. 1
StUdentS and | just needed to call someone to ask for an update on my status. Yet no one ever answered! 1
fam"ies used I needed a phone number to reach someone who could answer my questions. 1
additional support | work to get out. Missed those opportunities 2
or information? I'm sufficiently supported 1
Increased wages. 1
(Select all that apply) Information 2
CONTINUED It took me months to find a thermometer. |imagine other families had the same issue. 1
It would have been nice to know more info about the virtual enrollments and the procedures necessary for families 1
to enroll
Keep Urban Zen Wellness program. It’s been super helpful for the stress. 1
Mental & Emotional Health 177
Money 8
My family did not require additional support. 1
None at this time 29
Not applicable 2
Other means to maintain our regular income. 1
Paying bills. 1
Schooling 1
Shelter 70




For which area(s)
could you or your
students and
families used
additional support
or information?

(Select all that apply)

CONTINUED

COLUMBUS

CITY SCHOOLS

Stress relief 1
Students & families could use all of the above. 1
Support of WIFI cost would be helpful when working from home. 1
Teaching 1
Technology 224
Training, guidelines and policies when using remote technology. 1
Transportation 1
Unemployment 5
Utility Bills 1
Ways to keep informed. 1
We are blind about our duties coming back to work. We don't know what to expect and no one has told us the 1
procedure nor the dates we will be doing anything.

We have been really blessed through this pandemic and have had any and all things that we need. 1




COLUMBUS

CITY SCHOOLS
Which of the Worried about so many children being home alone. 1
followi ng supports Academic guidance counseling (e.g., help navigating college admissions process). 11
do yo}’l feel will be Additional tutoring. 44
most Important for Competent trained core teachers for on-line mstruction. 1
your_ students to English Learner (EL) support. 19
receive next year? Enrichment (arts, sports, or extracurriculars). 15
(Choose up 1o 3) Reliable access to breakfast/lunch. 46
Reliable, consistent access to wireless and related technology. 1
Safe options for when they are not at school. 1
Safety then education of tamilies, students, commumty virtual learning. 1
Social emotional supports and counseling services. 100
Social or community connection to other students. 22
Students need til.ne to form relationships with their teachers in order for the virtual learning/blended learning process to |
be more productive.
Support related to IEP or special education needs. 76
Technology support (e.g., help using digital device or software programs). 105
Transportation to/from school. 25
Trauma Sensitive Classrooms. |



COLUMBUS
CITY SCHOOLS

Please indicate your level of agreement with the following
statements. [| know where to direct students and/or families when
they have questions about their basic needs and welfare (e.g., food,

shelter, healthcare, counseling services).]

H Agree
m Disagree
mN/A
Neutral
W Strongly Agree

m Strongly Disagree




COLUMBUS
CITY SCHOOLS

Please indicate your level of agreement with the following
statements. [My administrator/supervisor contacted me just
to check up on how | am doing during this time.]

W Agree
m Disagree
mN/A
Neutral
M Strongly Agree

W Strongly Disagree




COLUMBUS
CITY SCHOOLS

Please indicate your level of agreement with the following
statements. [| have reliable access to a device | need to
communicate with students and colleagues (e.g., laptop, tablet).]

W Agree
W Disagree
mN/A
Neutral
W Strongly Agree
W Strongly Disagree
4% 2%




COLUMBUS
CITY SCHOOLS

Please indicate your level of agreement with the following
statements. [l have reliable Internet access (Wifi) that allows me to
communicate with students, families, and colleagues.]

W Agree
M Disagree
mN/A
Neutral
M Strongly Agree

W Strongly Disagree




COLUMBUS
CITY SCHOOLS

Please indicate your level of agreement with the following
statements. [There is adequate technical support to facilitate
web-based work requirements.]

W Agree
m Disagree
mN/A
Neutral
M Strongly Agree

M Strongly Disagree




COLUMBUS

CITY SCHOOLS
Please indicate your level of agreement with the following
statements. [There was ongoing and clear communication relative
to my work responsibilities during the initial Governor's stay-at-
home order.]
W Agree
W Disagree
mN/A
Neutral
m Strongly Agree

W Strongly Disagree




COLUMBUS
CITY SCHOOLS

Please indicate your level of agreement with the following
statements. [There has been ongoing and clear communication
regarding planning for fall reopening.]

M Agree
M Disagree
mN/A
Neutral
m Strongly Agree

m Strongly Disagree




COLUMBUS
CITY SCHOOLS

Please indicate your level of agreement with the following statements.
[When | reached out for information or because | was in need of
support to complete a task, a timely response was received.]

W Agree
W Disagree
mN/A
Neutral
W Strongly Agree

W Strongly Disagree




COLUMBUS

CITY SCHOOLS
Please indicate your level of agreement with the following
statements. [Information was readily available and easily accessible
to ensure | understood the district response, expectations, and next
steps in regard to COVID-19.]
W Agree
M Disagree
mN/A
Neutral
W Strongly Agree

m Strongly Disagree




COLUMBUS
CITY SCHOOLS

Please indicate your level of agreement with the following
statements. [Information and communication was delivered
through a variety of methods to ensure access by all stakeholders.]

W Agree
m Disagree
mN/A
Neutral
W Strongly Agree

m Strongly Disagree




COLUMBUS

CITY SCHOOLS
Please indicate your level of agreement with the following
statements. [Remote work expectations were clearly
communicated and understood.]
W Agree
W Disagree
mN/A
Neutral
m Strongly Agree

m Strongly Disagree




COLUMBUS
CITY SCHOOLS

If Columbus City Schools were to offer onsite instruction for the
upcoming school year, do you believe you will be able to return to
work onsite in the fall at your school/building/work location?

H No
M Yes




